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3. Investing in the digital health of primary care
Woodbridge Medical Centre Family Health Team

A Dedicated QIDSS that Drives the Expansion of Digital Health
Solutions in Primary Care: From Development to Implementation &
From One Local Organization to Across the Province

Denis is an innovative leader dedicated to the
promotion of digital and technological maturity at
7+ family health teams (FHT) across the GTA since
2017. Started at a local FHT in Western York Region
OHT, he served as a Registered Dietitian and QIDSS
to support patient care and team-based primary
care operation with his clinical experience and
technological knowledge in several digital health
solutions and EMR systems. Between 2019 and
2022, Denis held a QIDS Manager position and
supported multiple FHTs located in 4 OHTs within
the Ontario Toronto Region in advancing patient
care and clinical workflows with different EMR-
integrated digital health products. In 2022, he
transitioned to a Senior Quality Improvement
Specialist role at Ontario Health and facilitated the
development of Evidence2Practice in the capacity of
a Topic Expert Group member. Recently, Denis has
accepted the Ql and Innovation Program Manager
position at the Department of Family & Community
Medicine of the University of Toronto.




