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Access our game via the platform or the 
app and fufill the challenges for your 
chance to win some excellent prizes, 
including a FitBit! Score points and get on 
the Leaderboard for your chance to win.

Lucky winners will be notified on Friday, 
Oct. 9 at the end of the conference.

JOIN THE GAME

The Great 
#AFHTO2020 � 
Game is on!

Welcome!
Thank you for joining us at the AFHTO 2020 Conference 
“Tectonic shifts: rebuilding primary care in a new world”! 

Before 2020, anyone with experience in Ontario’s healthcare 
system thought they knew what change meant. Whole system 
transformations with their related policy, system and practice 
implications were a matter of course, including the (still) recent 
introduction of Ontario Health Teams.

Now such changes seem almost a lifetime ago. COVID-19 has 
shifted our priorities with a focus on how to support our patients 
and our teams in new ways of delivering care.

Primary care has risen to the challenge, but the ground is still 
shifting, and the future is uncertain. Interprofessional teams 
need to cross newly opened chasms to ensure they continue 
to provide patients and communities the care they require, all 
while they renew team dynamics to strengthen the foundation 
on which patient care rests. In short, we need to rebuild primary 
care for this new world.

We hope you have fun and take away a wealth of ideas to 
continue improving care in your communities. 

https://stream.webmobi.com/afhto2020
https://stream.webmobi.com/afhto2020
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Letter from 
the Minister

https://stream.webmobi.com/afhto2020
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Schedule-at-a-Glance

PRE-CONFERENCE DAY: WEDNESDAY, OCTOBER 7, 2020

TIME PROGRAM COMPONENT

12:30 PM – 2:30 PM Members’ Program
IHP & QIDSS Sessions

DAY 1: THURSDAY, OCTOBER 8, 2020

TIME PROGRAM COMPONENT

9:00 am – 9:45 am Members’ Programs
Annual General Meeting

10:00 am – 11:30 am Bright Lights Awards Ceremony  
And Opening Session (Free)
10:15 am - 10:30 am Welcome
10:30 am - 10:45 am Crossing Chasms:  
Primary care teams’ response to  COVID-19
10 :45 am – 11 :30 am | Bright Lights Ceremony

11:30 am – 12:00 noon Lunch and Exhibit Break

12:00 noon – 12:45 pm Opening Keynote featuring Helen Bevan,  
Chief Transformation Officer, NHS Horizons

1:00 pm – 2:30 pm Concurrent Sessions (themes 2, 3 & 4)*
1:00 pm - 1:45 pm | Concurrent Session A panels
1:45 pm - 2:30 pm | Concurrent Session B

*On demand sessions in these themes will be released  
on this day,including a Q&A with Matt Anderson.

DAY 1: THURSDAY, OCTOBER 8, 2020

TIME PROGRAM COMPONENT

2:30 pm Minister’s Address featuring Deputy Premier  
and Minister of Health Hon. Christine Elliott 

3:00 pm – 4:30 pm Concurrent Sessions (themes 2, 3 & 4)*
3:00 pm – 3:45 pm | Concurrent Session C
4:00 pm – 4:30 pm | Concurrent Session D  
– Rapid Fire, Posters and Bright Lights

*On demand sessions in these themes will be 
released on this day.

DAY 2: FRIDAY, OCTOBER 9, 2020

TIME PROGRAM COMPONENT

9:00 am – 9:45 am Opening Keynote featuring Dr. Jane Philpott, Dean of 
the Faculty of Health Sciences at Queen’s University and 
Special Advisor for the Ontario Health Data Platform

10:00 am – 12:30 pm Concurrent Sessions (themes 1 & 5)*
10:00 am – 10:45 am Concurrent Session E panels
11:00 am – 11:45 am Concurrent Session F
12:00 pm – 12:30 pm Concurrent Session G 
– Rapid Fire, Posters and Bright Lights

*On demand sessions in these themes will be  
released on this day.

FOR FULL� DESCRIPTIONS,
CLICK ON THE� SESSION TITLES

https://stream.webmobi.com/afhto2020
https://www.afhto.ca/ihp-profession-based-networking-sessions
https://www.afhto.ca/afhto-conference-schedule
https://www.afhto.ca/afhto-conference-schedule
https://www.afhto.ca/afhto-conference-schedule
https://www.afhto.ca/2020-concurrent-session-panels
https://www.afhto.ca/2020-concurrent-sessions-live
https://www.afhto.ca/2020-demand-sessions
https://www.afhto.ca/afhto-conference-schedule
https://www.afhto.ca/2020-concurrent-sessions-live
https://www.afhto.ca/2020-concurrent-sessions-live
https://www.afhto.ca/2020-concurrent-sessions-live
https://www.afhto.ca/2020-concurrent-sessions-live
https://www.afhto.ca/poster-displays
https://www.afhto.ca/2020-bright-lights-hall-fame
https://www.afhto.ca/2020-demand-sessions
https://www.afhto.ca/afhto-conference-schedule
https://www.afhto.ca/2020-concurrent-session-panels
https://www.afhto.ca/2020-concurrent-sessions-live
https://www.afhto.ca/2020-concurrent-sessions-live
https://www.afhto.ca/2020-concurrent-sessions-live
https://www.afhto.ca/poster-displays
https://www.afhto.ca/2020-bright-lights-hall-fame
https://www.afhto.ca/2020-demand-sessions
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Speaker Profiles
2020 Opening Keynote 
Thursday, October 8   
12:00 noon – 12:45 pm

Speaker: Helen Bevan, Chief Transformation  
Officer, NHS Horizons

Helen has been at the forefront of improvement and 
transformational change for years. She will reflect on  
how primary care can lead during difficult times and how 
powerful social movement can be in affecting health and 
social system change.

Helen has been supporting quality improvement within  
the National Health Service in England for nearly 30 years. 
She has led and facilitated many nationwide initiatives 
to improve care, including in cancer services, urgent and 
emergency care, services for people living with dementia and 
care in the community.

Helen has demonstrated a constancy of purpose and resilience 
to stay within the system over the years that is rare in internal 
change agents. She has managed to keep learning, growing and 
delivering change. Over time, her focus has shifted from managing 
big programmes of change to approaches that mobilise and build 
energy and commitment to change on a very large scale.

Helen has an ability to connect directly with thousands  
of frontline staff and patient leaders. She is one of the top  
social influencers in healthcare globally, reaching more than  
a million people each month through her social media connections, 
virtual presentations, commentaries, and blogs.

Minister’s Address 
Thursday, October 8, 2:30 pm

Speaker: Deputy Premier and Minister of Health  
Hon. Christine Elliott

As a mother, lawyer, businesswoman, and entrepreneur, Christine Elliott 
knows how to bring people together. She knows the importance of 
balancing a family budget and how to manage a successful business. 

Christine graduated from the University of Western Ontario with a 
Bachelor of Laws degree. She then built a successful career in business 
and law, working first as an auditor at one of Canada’s largest banks. 
Christine later co-founded a law firm with her late husband Jim Flaherty, 
where she specialized in real estate, corporate law, and estate law. 
Christine has worked tirelessly to help businesses all across the province 
expand and thrive.

Christine also used her business and legal expertise to pursue her 
commitment to public service.  Her pro bono legal work for charitable 
organizations gained her the recognition as a Rotary International Paul 
Harris Fellow, the highest award with Rotary.

As well, Christine is a co-founder of the Abilities Centre in Whitby, a 
facility built with the vision of celebrating all people, regardless of ability. 
The centre has become a hub of its community, hosting various Parapan 
Am Games events in 2015.

In 2006, Christine was elected MPP. She has won five elections, and for 
nine years has served the people of Ontario at Queen’s Park, including 
six years as Deputy Leader of the PC Party. In 2016, Christine became 
Ontario’s Patient Ombudsman, where she fought for better access to 
health care for all.

She currently serves as the Deputy Premier of Ontario, Minister  
of Health and is the MPP for Newmarket-Aurora. Christine has  
triplet sons, John, Galen and Quinn.

https://stream.webmobi.com/afhto2020
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Q &A with Matt Anderson  
On-Demand-released  
Thursday, October 8, 2020 

Speaker: Matt Anderson, President and CEO, 
Ontario Health

Matt will speak to his vision for primary care and how 
interprofessional primary care teams fit in Ontario  
Health’s mandate.

Matthew Anderson is an experienced health care leader, team-
builder and advocate for positive change. He is widely respected 
across Ontario’s health care system for his intense focus on 
the needs and experiences of patients and caregivers. Before 
joining Ontario Health, Matthew was President and CEO of 
Lakeridge Health, one of the largest community hospital systems 
in the province. He led the operation of five hospitals with four 
emergency departments and more than 5,000 physicians and 
staff, working with community partners to build a regional  
system of care for families in the Durham Region.

At Ontario Health, Matthew is leading one of the largest  
mergers in healthcare history bringing together 20 agencies  
and over 12,000 staff.

Matthew began his career in data analytics and IT and has risen 
quickly through the ranks. He became Chief Information Officer of 
University Health Network (UHN) in 1998, and a Vice President at 
UHN in 2000. In 2008, he was named CEO of the Toronto Central 
Local Health Integration Network and in 2010, became CEO of 
William Osler Health System.

Speaker Profiles
In conversation with Dr. Jane Philpott 
Friday, October 9, 2020  
9:00 – 9:45 am

Speaker: Dr. Jane Philpott, Dean of the Faculty of 
Health Sciences at Queen’s University and Special 
Advisor for the Ontario Health Data Platform

“In conversation with Dr. Jane Philpott” will be a Q&A focused on 
public health data gaps in response to the COVID-19 pandemic 
and the need for collection of social and race-based data.

Jane Philpott is delighted to be the new Dean of the Faculty of 
Health Sciences at Queen’s University and the CEO of SEAMO. 
She is a medical doctor and former Member of Parliament.

Prior to politics, Jane was a family doctor for 30 years and spent 
the first decade of her career in Niger, West Africa. She was 
Chief of Family Medicine at Markham Stouffville Hospital and an 
Associate Professor in the Faculty of Medicine at the University 
of Toronto. From 2015 to 2019 she served as federal Minister 
of Health, Minister of Indigenous Services, President of the 
Treasury Board and Minister of Digital Government. She has 
recently been appointed as the Ministers’ Special Advisor for  
the Ontario Health Data Platform.

https://stream.webmobi.com/afhto2020
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“Bright Lights” Awards Ceremony

Thursday, October 8, 2020   
10:45 am – 11:30 am
The “Bright Lights” Awards recognize our members’ 
leadership, outstanding work and significant progress being 
made to improve the value delivered by interprofessional 
primary care teams across Ontario. 

Winners will be announced in six categories aligned with the 
conference themes, for innovations that are scalable and 
sustainable, make a big impact, and can be shared with other 
teams across the province. Five award recipients will also 
receive an education grant valued at $750.

“Bright Lights” Award recipients are:

•	 Innovators – making small changes for maximum impact  
to improve patient experience and outcomes

•	 Team Players – interprofessional teams, collaborators  
and relationship builders

•	 Demonstrating Impact – can show how their work  
is benefitting the health care system 

Presented with the support of:

https://stream.webmobi.com/afhto2020
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Members Only Sessions

PRE-CONFERENCE DAY: WEDNESDAY, OCTOBER 7, 2020

TIME PROGRAM COMPONENT

12:30 pm – 1:15 pm Interprofessional Networking Session

For members to meet, mingle and share insights with peers in similar roles from across Ontario. The joint session organized by  
the IHP Advisory Council will take place in the first hour.

Catherine Donnelly shares the results of a survey describing the state of team-based IHP practice during the COVID-19 pandemic.

1:30 pm – 2:30 pm Profession-Based Networking Sessions - Breakouts | Presented by the IHP Session Leads

This is an opportunity for all members to meet, mingle and share insights with peers in similar roles from across Ontario.  
Agendas for each session will be developed by their Lead. 

Anyone whose group isn’t meeting is welcome to join registered dietitians as they discuss the new Obesity Guidelines  
Medical Nutrition Therapy sections.*

* Groups not meeting- Health promoters, Psychologists, Administration and Physician assistants

The following groups will participate and host a networking session:

•	 Chiropodist
•	 Mental Health and Social Workers    
•	 Nurse (RN/RPN)
•	 Nurse Practitioner
•	 Occupational Therapist

•	 Pharmacist
•	 Physiotherapist    
•	 Quality Improvement Decision Support Specialists (QIDSS)
•	 Registered Dietitian
•	 Respiratory Therapist

DAY 1: THURSDAY, OCTOBER 8, 2020

TIME PROGRAM COMPONENT

9:00 – 9:45 am Annual General Meeting

FOR FULL� DESCRIPTIONS,
CLICK ON THE� SESSION TITLES

https://stream.webmobi.com/afhto2020
https://www.afhto.ca/ihp-profession-based-networking-sessions
https://www.afhto.ca/ihp-profession-based-networking-sessions
https://www.afhto.ca/sites/default/files/2020-09/Jen%20Brown%20Flyer-3.pdf
https://www.afhto.ca/sites/default/files/2020-09/Jen%20Brown%20Flyer-3.pdf
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DAY 1: THURSDAY, OCTOBER 8, 2020

1:00 PM - 1:45 PM (CS A) 1:45 PM - 2:30 PM (CS B) 3 :00 PM – 3 : 45 PM (CS C) 4:00 PM - 4:30 PM (CS D)

 Theme 2 
A2 Integrating Virtual Care: Provincial, 
Practice & Patient Level Enablers

Speakers: Dr. Onil Bhattacharyya,  
Women’s College Hospital; Dr. Ed Brown,  
OTN; Darren Larsen, OntarioMD; Dr. Kevin 
Samson, East Wellington FHT

 Theme 2 
B3-a The ICANBEWELL app improves 
community health

Speaker: Dr Cleo Mavriplis, Bruyère Academic FHT

 Theme 2 
C2 To protect patient health information,  
a human defence is the best defence!

Speaker: Cyndi Elliott, Saegis 

 Theme 3 
D3-a Leveraging Social Media during the 
Pandemic 

Speakers: Stephen Beckwith, South East Toronto FHT; 
Connie Gray, South East Toronto FHT; Dan Gallant,  
South East Toronto FHT

 Theme 4 
A4 More Than Medication: The 
Importance Of Integrating Health Care 
And Social Supports

Speakers: Dr. Jennifer Rayner, Alliance  
for Healthier Communities; Dr. Kate Mulligan, 
Alliance for Healthier Communities; Kara Gillies, 
Humber River FHT

 Theme 3 
B3-b Ontario Health Teams: What Every 
FHT Should Watch For

Speaker: Karima Kanani, Miller Thomson LLP

 Theme 3 
C3 Expanding Team-Based Care to Community 
Physicians through a Unique Integrated Primary  
Care Model

Speakers: Judith Van Veldhuysen, CarePoint Health;  
Dr. Casey Corkum, CarePoint Health

 Theme 3 
D3-b Supporting Older Adults with a Virtual 
Community Based Model of Care During 
COVID-19 and BEYOND!

Speakers: Jane McKinnon Wilson, Canadian Mental Health 
Association Waterloo Wellington: and Waterloo Wellington 
Older Adult Strategy; Victoria Peters, Canadian Mental 
Health Association Waterloo Wellington; Morgan McIver, 
Guelph Family Health Team; Don Wildfong, Canadian 
Mental Health Association Waterloo Wellington: and 
Waterloo Wellington Older Adult Strategy

 Theme 3 
A3 Seizing the opportunity to co design 
with patients and caregivers….it is the 
answer to building primary care in a 
new world

Speaker: Jodeme Goldhar, The Change 
Foundation; Christa Haanstra, The Change 
Foundation 

 Theme 4: 
B4 Crisis Response for Covid-19 Outbreak 
In Migrant Worker Congregate Settings

Speakers: Robin Mackie, Delhi FHT; Roxanne 
Pierssens-Silva, Delhi FHT; Rebecca Spencer-
Knight, Delhi FHT; Sarah Titmius, Haldimand 
Norfolk Health Unit; Shanker Nesathurai, 
Haldimand Norfolk Health Unit

 Theme 4: 
C4 Why there’s no “I” in COVID-19: A collaboration 
between healthcare students, primary care providers  
and the community to improve PPE stewardship  
and distribution

Speakers: Janet Dang, Thames Valley FHT; Jonathan Hu, 
Schulich School of Medicine and Dentistry, Western University; 
Asher Frydman, Schulich School of Medicine and Dentistry, 
Western University; Peter Denezis, Schulich School of Medicine 
and Dentistry, Western University; Dr. Philip Vandewalle, 
London Middlesex Primary Care Alliance 

 Theme 3 
D3-c Co-design as a Tectonic Shift in Primary 
Care Collaboration

Speakers: Dr. David Daien, Trillium Health Partners 
& Ontario Health Central Region; Dr. David Makary, 
Southlake Regional Health Centre & Ontario Health  
Central Region 

Concurrent Sessions 

Theme 2: Integrating Digital Health and Virtual Care

Theme 3: Integrated Care and Community Responses

Theme 4: Public Health and Primary Care

For full theme descriptions, visit our website.

For concurrent session descriptions, click here.

https://stream.webmobi.com/afhto2020
https://www.afhto.ca/news-events/news/2020-conference-themes
https://www.afhto.ca/2020-concurrent-sessions-live
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Concurrent Sessions 

DAY 2: FRIDAY, OCTOBER 9, 2020

10:00 AM - 10:45 AM (CS E) 11:00 AM -11:45 AM (CS F) 12 :00 PM – 12 : 30 PM (CS G)

Theme 1:
E1 Confronting the Tsunami: The Fourth Wave 
of Mental Health and Addiction

Speakers: Kimberly Moran, Children’s Mental Health 
Ontario; Camille Quenneville, Canadian Mental Health 
Association, Ontario Division; Adrienne Spafford, 
Addictions and Mental Health Ontario

Theme 1:
F1-a Primary care and community pharmacy demonstration project for patients 
with depression in northern Ontario

Speakers: Anastasia Shiamptanis, Ontario College of Pharmacists; Jenn Osesky, Ontario Health; 
Joanna Dunlop, Ontario Health

Theme 1:
G1-a Sustaining innovation in virtual mental health through 
integration and person-centered quality  
of care

Speakers: Allison Crawford, Centre for Addiction and Mental Health; Anne 
Kirvan, Centre for Addiction and Mental Health; Cheryl Pereira, Centre 
for Addiction and Mental Health; Jenny Hardy, Centre for Addiction and 
Mental Health; Denise Canso, Centre for Addiction and Mental Health

Theme 5: 
E5 Black Health Matters: Building A Primary  
Health Care System That Works

Speakers: Sané Dube, Alliance for Healthier Communities, 
Liben Gebremikael, TAIBU Community Health Centre; 
Cheryl Prescod, Black Creek Community Health Centre; 
Serena Thompson, Sickle Cell Association of Ontario

Theme 1:
F1-b Using Digital Tools in Primary Care: Engaging Patients and Providers in 
Mental Health and Addiction Services

Speakers: Alyson Cunningham, Thames Valley FHT; Lisa Vreugdenhil, Thames Valley FHT;  
Anne Bartholomew, Thames Valley FHT

Theme 1:
G1-b ECHO Coping with COVID: Promoting Resilience and 
Mental Wellbeing during the COVID-19 Pandemic

Speakers: Sanjeev Sockalingam, Centre for Addiction and Mental Health; 
Sarah MacGrath, ECHO Ontario Mental Health, Centre for Addiction and 
Mental Health; Victoria Bond, ECHO Ontario Mental Health, Centre for 
Addiction and Mental Health; Jenny Hardy, ECHO Ontario Mental Health, 
Centre for Addiction and Mental Health

Theme 5: 
F5-a Serving Marginalized Communities during COVID: Clinic, Community  
and Advocacy Responses

Speakers: Gary Bloch,  St. Michael’s Hospital Academic FHT and Inner City Health Associates; 
Ritika Goel, St. Michael’s Hospital Academic FHT and Inner City Health Associates; Noor Ramji, 
St. Michael’s Hospital Academic FHT

Theme 5: 
G5  An introduction to LGBT2SQ patients’ unique needs and a 
tour of Rainbow Health Ontario’s new online learning platform 
for Ontario healthcare providers 

Speaker: Devan Nambiar, Rainbow Health Ontario, a program of 
Sherbourne Health 

Theme 5: 
F5-b What will a Tectonic shift in relation to Equity and Anti-Racism look like in 
Ontario’s New Health Teams?

Speakers: Dr. Maria A. Wallis, ASSOCIUM Consultant, Dalla Lana School of Public Health, 
University of Toronto; Dr. Akwatu Khenti, ASSOCIUM Consultant, Dalla Lana School of Public 
Health, University of Toronto; LeeAnn McKenna, ASSOCIUM Consultant, McKenna Associates

Theme 1: Mental Health and Addiction Support in Primary Care

Theme 5: Addressing Social Determinants of Health

For full theme descriptions, visit our website.

For concurrent session descriptions, click here.

https://stream.webmobi.com/afhto2020
https://www.afhto.ca/news-events/news/2020-conference-themes
https://www.afhto.ca/2020-concurrent-sessions-live
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On-Demand Sessions 

DAY 1: THURSDAY, OCTOBER 8, 2020

AVAILABLE ALL DAY

Theme 2: 
Pandemic Patch up: Using ZoomTM to Create a Virtual 
Teaching or Interprofessional Clinic

Speakers: Dr. Debbie Elman, Sunnybrook Academic FHT; Eden Manly, 
University of Toronto Department of Family and Community Medicine

Theme 2: 
The Development of a Youth Advisory Council in Primary  
Care Settings: Meeting the Needs of Youth Patients Through 
Virtual Care

Speakers: Dr. Juliana Tobon, St. Michael’s Hospital Academic FHT; 
Muzammil H. Syed, St. Michael’s Hospital Academic FHT; Katie Sussman, 
St. Michael’s Hospital Academic FHT; Abdur Rafi, St. Michael’s Hospital 
Academic FHT; Ermias Nagatu, St. Michael’s Hospital Academic FHT

Theme 2: 
Reaching patients at risk of complication from COVID-19: 
Digital Health Tools to Support Identification and Planned 
Proactive Visits 

Speakers: Dr. Mohamed Alarakhia, eHealth Centre of Excellence; Ted 
Alexander, eHealth Centre of Excellence; Dr. Neil Naik, Kitchener-Waterloo  
Family Health Organization; Justin Wolting, eHealth Centre of Excellence; 
Stephanie Chin, eHealth Centre of Excellence

DAY 2: FRIDAY, OCTOBER 9, 2020

AVAILABLE ALL DAY

Theme 1: 
Neuroplasticity and mental health - how the brain changes

Speakers: Shaun Ouellette, Tilbury District FHT

Theme 5: 
Curing Hepatitis C: A team-based approach to treating  
a silent epidemic

Speakers: Ann Stewart, St. Michael’s Hospital Academic FHT, University of 
Toronto; Dr. Tara Kiran, St. Michael’s Hospital Academic FHT; Doret Cheng, 
St. Michael’s Hospital Academic FHT; Amy Craig-Neil, MAP Centre for 
Urban Health Solutions

Theme 5:
It’s a safe place: Online clinical simulation games for healthcare 
providers caring for LGBTQI2S clients 

Speakers: Erin Ziegler, Wise Elephant FHT and Ryeron University; Benjamin 
Carroll, Queens University 

Theme 1: Mental Health and Addiction Support in Primary Care

Theme 2: Integrating Digital Health and Virtual Care

Theme 5: Addressing Social Determinants of Health

For full theme descriptions, visit our website.

For on-demand session descriptions, click here.

https://stream.webmobi.com/afhto2020
https://www.afhto.ca/news-events/news/2020-conference-themes
https://www.afhto.ca/2020-demand-sessions
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Poster Displays & Exhibitors

Theme 1. Mental health and addiction support  
in primary care

1.	 Spotlight on Health Care Staff: Mental Health and 
Wellness Initiatives

2.	 Mental Health in Primary Care During a Pandemic

3.	 A Pharmacist-Led Intervention to Reduce Opioid-
Benzodiazepine Co-Prescribing in Primary Care

4.	 Strengthening Client Engagement in Collaborative 
Mental Health Care: An Interactive Workshop to 
Enhance Healthcare Engagement Practices

Theme 2. Integrating digital health and virtual care

5.	 An interdisciplinary and collective approach to 
continuing the CHANGE Program at Summerville 
Family Health - Adapting and delivering virtual 
programming during unprecedented times

6.	 Transitioning to Virtual Care: Patient, Provider  
and Organizational Considerations

7.	 CovidCare: Virtually managing patients from  
home through a partnership in East Toronto

8.	 Delivering Cognitive Behaviour Therapy for 
Insomnia via Virtual Platform

9.	 Virtual Comprehensive Medication Reviews at a 
Rural Family Health Team in Northern Ontario

10.	 The Electronic Asthma Management System 
(eAMS): Virtual Asthma Care In Your EMR

11.	 The Digital Pivot - A primary care team’s  
approach to building sustainable digital solutions 
during a pandemic that won’t turn back!

12.	 Virtual Care Action Items

13.	 Data-Supported Insights for Virtual Care  
Adoption in Canadian Healthcare

Theme 3. Integrated care and community responses

14.	 The Extent of Polypharmacy in Recipients of 
Ontario Primary Care Team Pharmacist-Led 
Medication Reviews

15.	 Implementing Case Management Services in  
an Urban, Academic Family Health Team

16.	 Streamlining a pathway to timely post hospital 
discharge follow up in primary care - A Process 
Improvement at South East Toronto Family Health 
Team (SETFHT)

17.	 Implementation of a Virtual Family Health Team 
during COVID-19

18.	 Preparing a Future Generation of Team-Based 
Pharmacy Leaders to Advance Primary Care 
Practice: A Fully Accredited Pharmacy Residency 
Program in Collaboration with the University of 
Waterloo and the Centre for Family Medicine  
Family Health Team

19.	 Working Together for Quality:  Key Themes for 
Ontario Health Team Partners

Theme 4. Public health and primary care

20.	 Local disease landscape transformation: physician 
perspectives on the impact of climate change 

21.	 COVID-19 Resources in Family Health Teams

22.	 Clinical pharmacist-led medication reconciliations 
and medications reviews: a proposal for a 
standardized process and outcome measures  
to improve care and optimize resources

Theme 5. Addressing social determinants of health

23.	 Mobility Clinic COVID-19 Pandemic Patient 
Outreach Program

A&D Medical
AccuroEMR
Associum
Auxita Inc.
Avaros EMR

Bounce Back - CMHA Ontario
Canada Health Infoway
CARF Canada
Chronometriq
GeriMedRisk

GoGet.Fit
Health Canada - Environmental  
Health Program
Healthcare of Ontario Pension Plan
Hospice Palliative Care Ontario

LifeLabs
Living Healthy Champlain
Ontario Physiotherapy Association
ProResp Inc.

Posters

Exhibitors

https://stream.webmobi.com/afhto2020
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APP SPONSOR 

BREAK & CARE PACKAGE SPONSOR 

CARE PACKAGE SPONSOR 

EMAIL SPONSOR 

MEDIA SPONSOR

ON-DEMAND CONTENT SPONSOR 

PLATFORM SPONSOR

REGISTRATION KIT SPONSOR

SOCIAL FEED SPONSOR

BRIGHT LIGHTS AWARD SPONSOR 

Thank you to our sponsors!

BREAK & NETWORKING LOUNGE SPONSOR

NETWORKING LOUNGE SPONSOR

https://stream.webmobi.com/afhto2020
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Thank you to our volunteers!

AFHTO Membership Committee

Chair: Beth Cowper-Fung,  
Georgina NPLC; 

Members: Sara Dalo, Windsor FHT 

Kaela Hilderley, Elliot Lake FHT

Karen Lusignan, Atikokan FHT

Profession-based  
Program Organizers

Chiropodists: Tiffany Ng,  
North York FHT

Nurse Practitioners:  
Chantal Sorhaindo, St. Michael’s  
Hospital Academic FHT

Occupational Therapists:  
Catherine Donnelly, Queen’s FHT

Pharmacists: Christine Truong,  
North York FHT

Physiotherapists: Zach Hollingham, 
Burlington FHT

Registered Nurses / RPNs:  
Amber Brown, Peterborough FHT

Registered Dietitians: 
Marg Alfieri, Centre for Family  
Medicine FHT

Respiratory Therapists: Sylvia  
Mortimer, Dufferin Area FHT

Social workers: Shaun Ouellette,  
Tilbury District FHT

Concurrent Session &  
Poster Reviewers

Shaun Ouellette, Tilbury District FHT

Maureen Tegart, Dufferin Area FHT

Diana Noel, Village FHT

Purti Papneja, Sunnybrook  
Academic FHT

Melissa Wynter, Sunnybrook  
Academic FHT

Jason Bartell, Chatham Kent FHT

Dave Zago, Brockton and Area FHT

Angela Munday, Couchiching FHT

Barbara Klassen, Haldimand FHT

Jennifer Warrington, Burlington FHT

Sandra Holdsworth, Cottage  
Country FHT

Denis Tsang, Village FHT

Robin Mackie, Delhi FHT

Rona Cobean, Owen Sound FHT

Robert Meeder, Georgian Bay FHT

Erin Ziegler, Wise Elephant FHT

Morgan McIver, Guelph FHT

Concurrent Session  
Program Hosts

Beth Cowper-Fung, Georgina NPLC

Sara Dalo, Windsor FHT

Kaela Hilderley, Elliott Lake FHT

Karen Lusignan, Atikokan FHT

John McKinley, South East Toronto FHT

Robert Meeder, Waypoint Centre

Kevin Samson, East Wellington FHT

Adam Steacie, Upper Canada FHT

Clarys Tirel, Mount Sinai Academic FHT

Bright Lights Review Committee

Shaun Ouellette, Tilbury District FHT

Maureen Tegart, Dufferin Area FHT

Melissa Wynter, Sunnybrook Academic 
FHT

Jason Bartell, Chatham Kent FHT

Angela Munday, Couchiching FHT

Barbara Klassen, Haldimand FHT

Denis Tsang, Village FHT

Erin  Ziegler, Wise Elephant FHT

Katherine Koroluk, Thames Valley FHT

https://stream.webmobi.com/afhto2020
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The Association of Family Health
Teams of Ontario (AFHTO)

400 University Avenue, Suite 2100 
Toronto, ON, M5G 1S5
647-234-8605

info@a�to.ca • www.a�to.ca

Facebook: Association of Family Health Teams of Ontario (AFHTO)
Twitter: @a�to

The Association of Family Health Teams of Ontario (AFHTO) is a 
not-for-profit association representing Ontario’s primary care teams, 
which includes family health teams, nurse practitioner-led clinics, 
and others who provide interprofessional comprehensive primary care. 
AFHTO works to support the implementation and growth of primary 
care teams by promoting best practices, sharing lessons learned, and 
advocating on behalf of all primary care teams. Evidence and experience 
show that team-based comprehensive primary care is delivering better
health and better value to patients.

We would appreciate your feedback 
on our first virtual conference:

FILL OUT FORM HERE

AFHTO is developing a strategy for the 
next 18 months and we would like your 
input.  From your perspective, what 
are the two most important provincial 
priorities to strengthen and sustain 
high quality, accessible team-based 
primary care over the next few years?

TELL US HERE!

Tell us  
how we did!

The Big Question

https://www.surveymonkey.com/r/AFHTO2020
https://www.surveymonkey.com/r/AFHTO2020
mailto:info@afhto.ca
www.afhto.ca
https://www.facebook.com/afhto/
https://twitter.com/afhto



