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1. Mental health and addiction support in primary care

Mental health is health. This seems self-evident but society at large hasn’t always treated it as such and
destigmatization is an ongoing concern. The need for increased mental health and addiction support
existed prior to COVID-19, and now that wave may become a tsunami. How do we ensure our patients
and communities get the help they need?

Topics of interest include:

e Increasing access to MHA support at the population level
e Supporting Mental Health Promotion & Prevention (including support for Children and Youth)

e The other pandemic

2. Integrating digital health and virtual care

Virtual care has been a reality for years but the push to increase access and integrate digital health has
been halting and at times sporadic. This changed with COVID-19 and now it’s an essential part of
primary care. But challenges and barriers remain. How can primary care teams and partners address
them in a meaningful way without losing momentum?

Topics of interest include:



e The promise of virtual care as a normalised component of clinical practice
e How digital health has improved care, especially in the rural and remote communities

e How to address challenges at the policy and system level
e The patient experience with virtual care

3. Integrated care and community responses

Networks, partnerships, and other forms of collaboration are essential to Ontario’s healthcare system.
But the very nature of these partnerships impacts how effective their efforts are. What models and
levels of integration are truly impactful, and which detract from their response?

Topics of interest include:

e Innovative ways networks have responded to COVID-19

e  Proto OHTs- promising or perishing?

4. Public health and primary care

Infection control. Workplace health and safety. The seemingly never-ending stream of updates that
need to be incorporated as we learn even more about the virus. COVID-19 has highlighted the
importance of public health and primary care collaboration, but this need existed prior to the pandemic.
With so much at stake, how do we work together to safeguard Ontarians’ lives now and in the future?

Topics of interest include how to:

e Collaboration with data transparency

e Community needs assessment

5. Addressing social determinants of health

According to Public Health Ontario, death rates due to COVID-19 in the most diverse neighbourhoods
were twice as high as the least diverse neighbourhoods. Patient health does not exist independent of
societal context. Complex intertwined factors impact, complicate and inform individual and community
health including ethnicity and postal code. To fully serve patients’ needs, primary care teams need to
address social determinants of health.

Topics of interest include:

e Role of social prescribing and addressing equity when providing care (wholistic health)
e Indigenous health

e Black lives matter — addressing privilege in primary care

e Supporting the needs of marginalised communities

e Resistance to demographic data and its impact
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