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Situation Report #7: 2019-nCoV (Novel
Coronavirus)
Ministry of Health | Health System Emergency Management
Branch                                               

January 31, 2020

 
Situation:

Updated case counts as of January 31, 2020:
China: 9692 cases and 213 deaths
Asia & Oceania: 95 cases
Europe: 16 cases
Middle East: 4 cases
North America: United States (6 cases), Canada (4 cases)

The United States has declared the novel coronavirus a public health
emergency
There are 17 persons under investigation with lab results pending. This
information is updated on Ontario’s public website daily at 10:30am.  
Several health units continue to be involved in case and contact management
for the first two confirmed cases in Ontario. The first case in Toronto was
discharged from the hospital and is now home in self-isolation under the support
of local public health.   
The ministry announced a 3rd confirmed case in an individual with recent travel
history to Wuhan. The local health unit is performing case and contact
management.
The Government of Canada has updated its travel advice encouraging all
travelers to delay non-essential travel to China, and to avoid all travel to Hubei
province.
 

Actions Taken:
The 2019-nCoV case definition has been updated and a copy has been
included in this Situation Report. It is currently being uploaded to the ministry’s
website.
Initial guidance documents for Acute Care, Home and Community Care, and
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V3- January 31, 2020 


Case Definition for Novel Coronavirus (2019-nCoV) 


Person under Investigation for 2019-nCoV 


A person with fever and/or cough or difficulty breathing 
 


AND any of the following: 
 


Travel to Hubei Province (includes Wuhan), China in the 14 days before onset of 


illness 


OR 
Close contact with a confirmed or probable case of 2019-nCoV  


OR 
Close contact with a person with acute respiratory illness who has been to Hubei 


Province (includes Wuhan) within 14 days prior to their illness onset 


Probable Case for 2019-nCoV 


A person: 
with fever (over 38 degrees Celsius) and/or new onset of (or exacerbation of 


chronic) cough  


AND any of the following: 
 


Travel to Hubei Province (includes Wuhan) in the 14 days before onset of illness 


OR 
Close contact with a confirmed or probable case of 2019-nCoV  


OR 
Close contact with a person with acute respiratory illness who has been to Hubei 


Province (includes Wuhan) within 14 days prior to their illness onset 


AND 


in whom laboratory diagnosis of 2019-nCoV is not available, inconclusive or 


negative (if specimen quality or timing is suspect)  


  







 
V3- January 31, 2020 


Presumptive Positive Case for 2019-nCoV 


A person in whom the laboratory test for 2019-nCoV is positive from the Public 


Health Ontario Laboratory but not yet confirmed by the National Microbiological 


Laboratory.  


Confirmed Case for 2019-nCoV 


A person with laboratory confirmation of infection with 2019-nCoV which consists of 
positive real-time PCR on at least two specific genomic targets or a single positive 
target with sequencing AND confirmed by NML by nucleic acid testing.  
 


Case Definition Footnotes 


1.   The incubation period of 2019-nCoV is unknown. SARS-CoV demonstrated a 


prolonged incubation period (median 4-5 days; range 2-10 days) compared to 


other human coronavirus infections (average 2 days; typical range 12 hours 


to 5 days). The incubation period for MERS-CoV is approximately 5 days 


(range 2-14 days). Allowing for variability and recall error and to establish 


consistency with the World Health Organization’s 2019-nCoV case definition, 


exposure history based on the prior 14 days is recommended at this time.  


2.   A close contact is defined as a person who provided care for the patient, 


including healthcare workers, family members or other caregivers, or who had 


other similar close physical contact OR who lived with or otherwise had close 


prolonged contact with a probable or confirmed case while the case was ill. 


3.   Other exposure scenarios not specifically mentioned here may arise and may 


be considered at jurisdictional discretion (e.g. history of being a patient in the 


same ward or facility during a nosocomial outbreak of 2019-nCoV).  


4.   There is limited evidence on the likelihood of 2019-nCoV presenting as a co-


infection with other pathogens. At this time, the identification of one causative 


agent should not exclude 2019-nCoV where the index of suspicion may be 


high. 


5.   Laboratory confirmation may not be available due to no possibility of 


acquiring samples for laboratory testing of 2019-nCoV. 


6. Inconclusive is defined as a positive test on a single real-time PCR target or a  


positive test with an assay that has limited performance data available 


7.   Laboratory tests are evolving for this emerging pathogen, and laboratory 


testing recommendations will change accordingly as new assays are developed 


and validated.  
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LHIN nCoV 
Response Team 


to confirm 
secondary travel 


screening


Individual has POSITIVE 
Respiratory Screen


SPO notifies 
the LHIN of a 
POSITIVE 
2019‐nCoV  
Respiratory 
Screen


Notify LHIN nCoV 
Response Team


Is the client able to 
transport themselves 


to ED?


Support call to 
EMS and inform 
of POSITIVE 


screen


Advise client/
caregiver on basic 
infection control 


processes 


Confirm ED client/
caregiver will be 


attending


Notify Designated 
Manager 
including 


destination ED 
and Client 
Number 


Document POSITIVE 
Respiratory Screen in 
CHRIS and notify SPOs 


via HPG update


Document POSITIVE 
Respiratory Screen in 
CHRIS and notify SPOs 


via HPG update


EMS to 
support 
patient 


transport to 
ED


Notify Designated 
Manager 
including 


destination ED (if 
known) and Client 


Number 


2019‐nCoV (Novel Coronavirus) POSITIVE Screen 
Algorithm for Home & Community Care Staff
January 30, 2020


Key hospital 
contacts for 2019‐
nCoV notification


Designated 
Manager to 


notify Emergency 
Preparedness 


Lead & 
VP H&CC


Notify destination 
hospital


POSITIVE Respiratory Screen AND any of the 
following (to be completed by individual 
completing Respiratory Screen):


Travel to Hubei province, China (including 
Wuhan) in the 14 days before onset of illness
 
OR
 
Close contact with a confirmed or probable case 
of 2019-nCoV 
 
OR


Close contact with a person with acute 
respiratory illness who has been to Hubei 
province, China (including Wuhan) within 14 
days prior to their illness onset


Positive secondary 
travel screening?


Follow usual 
protocols and 
processes for 


positive 
Respiratory 
Screen


Document POSITIVE 
Respiratory Screen in CHRIS 
and notify SPOs via HPG 


update


A person in need of further 
assessment should travel 
by themselves in a personal 
vehicle where possible. If it 
is not possible, a person in 
need of assessment should 
wear a mask when traveling 
in shared vehicles or by 
public transit.


NO


If client is unwilling to present to ED, 
escalate as per internal processes 
and ensure referral to Public Health.


Best practice 
remains for all LHIN 
staff and SPOs to 
complete a 
respiratory screen 
prior to each home 
visit


If directed by Public Health, LHIN nCoV 
Response Team to direct client to 


Emergency Department for follow up Ax


Consult with  
Public Health 
on next steps


Yes


Yes No
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Long-Term Care Homes are attached to this email. The Primary Care guidance
updated with the new case definition is also attached. One page summaries are
under development for each of the guidance documents. These will be
uploaded to the ministry’s website in the coming days along with French
versions of these documents.
Guidance documents for other sectors continue to be developed.
The ministry continues to provide guidance and answer a high volume of
stakeholder questions.

 

Next Steps:
The ministry continues to work with health system partners to understand their
needs with respect to personal protective equipment and other supplies.
The ministry will continue to finalize guidance documents and create simplified
one page summaries.
The ministry will confirm any repatriation plans with the federal government.

 
 

 

 

This e-mail may contain confidential and/or privileged information for the sole use of the intended
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Situation Report #6: 2019-nCoV (Novel
Coronavirus)
Ministry of Health | Health System Emergency Management
Branch                                               

January 30, 2020

 
Situation:

Updated case counts as of January 30, 2020:
China: 7711 cases and 170 deaths



Asia & Oceania: 80 cases
Europe: 9 cases
Middle East: UAE (4 cases)
North America: United States (6 cases), Canada (3 cases)

The World Health Organization has declared the outbreak a Public Health
Emergency of International Concern
There are 27 persons under investigation with lab results pending. This
information is updated on Ontario’s public website daily at 10:30am.  
The presumptive confirmed case in British Columbia has now been confirmed
by NML.

Several health units continue to be involved in case and contact
management for the two confirmed cases in Ontario.  

The Government of Canada has updated its travel advice encouraging all
travelers to delay non-essential travel to China, and to avoid all travel to Hubei
province.
The Government of Canada is preparing a repatriation flight for Canadians. No
further details have been confirmed at this time.
 

Actions Taken:
Initial guidance documents for Hospitals and Acute Care, Home and Community
Care, and Long-Term Care are under final review. One page summaries are
under development for each of the guidance documents.
The ministry’s website for health workers and healthcare employers will be
updated with these new documents in the coming days.
Guidance documents for other sectors continue to be developed.
The ministry continues to provide guidance and answer a high volume of
stakeholder questions.

 

Next Steps:
The ministry will continue to finalize guidance documents and create simplified
one page summaries.
The ministry will confirm any repatriation plans with the federal government.
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Situation Report #5: 2019-nCoV (Novel
Coronavirus)
Ministry of Health | Health System Emergency Management
Branch                                               

January 29, 2020

 
Situation:

Updated case counts as of January 29, 2020:
China: 5974 cases and 132 deaths
Asia & Oceania: 60 cases
Europe: 8 cases
Middle East: UAE (4 cases)
North America: United States (5 cases), Canada (3 cases)

There are 23 persons under investigation with lab results pending. This
information is updated on Ontario’s public website daily at 10:30am.  
The second presumptive confirmed case reported on January 27 has been
confirmed by the National Microbiology Laboratory.

Several health units continue to be involved in case and contact
management.  

The Government of Canada has updated its travel advice encouraging all
travelers to delay non-essential travel to China, and to avoid all travel to Hubei
province.
Numerous airlines have cancelled flights to and from mainland China.
There are published media reports that the Government of Canada is
considering a repatriation of Canadians. There are no confirmed details at this
time.
 

Actions Taken:
The ministry’s website for health workers and healthcare employers is now live.
It will be updated as new information and documents becomes available.
The initial guidance document for Primary Care Providers has been translated
into French (attached). Both versions are being prepared for posting on the
ministry’s website.
Draft versions of several guidance documents are currently under review.
A simplified Chinese version of the interim signage that was sent yesterday is

https://www.ontario.ca/page/wuhan-novel-coronavirus-2019-ncov
https://travel.gc.ca/destinations/china
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/


attached.
Screening is being updated to reflect Hubei province. The official national case
definition is still forthcoming.
The ministry continues to answer a high volume of media and stakeholder
questions.

 

Next Steps:
The ministry will continue to finalize guidance documents and create simplified
one page summaries.
The ministry will confirm any repatriation plans with the federal government.
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Situation Report #4: 2019-nCoV (Novel
Coronavirus)
Ministry of Health | Health System Emergency Management
Branch                                               

January 28, 2020

 
Situation:

Updated case counts as of January 28, 2020:
China: 4515 cases and 106 deaths
Asia & Oceania: 57 cases
Europe: 4 cases
North America: United States (5 cases), Canada (3 cases)

There are 11 persons under investigation with lab results pending. One case
has been confirmed with the 2019-nCoV and a second case is presumptive



confirmed. This information is updated on the ministry website daily at 10:30am.
 
Confirmatory results on the presumptive confirmed case announced on January
27th are still pending from the National Microbiology Laboratory.

Several health units are involved in case and contact management.  
British Columbia announced its first presumptive case of 2019-nCoV on January
28 in a BC resident who had recently returned from Wuhan, China.
The United States Centers for Disease Control and Prevention has advised
travellers to avoid all non-essential travel to China.
 

Actions Taken:
The initial guidance document for Primary Care Providers is attached. It will be
posted on the ministry’s website after the website goes live (see below).
Guidance documents for other sectors are in progress and are proceeding as
quickly as possible.
The ministry’s website for health workers and healthcare employers is
undergoing translation and the website should be live shortly.
Signage to support screening of patients and visitors is attached. Translation
into simplified Chinese is underway.
The ministry hosts morning teleconferences for provincial health system
partners (9:00am, M-F), and is providing daily end of day Situation Reports.
The ministry continues to answer a high volume of media and stakeholder
questions.

 

Next Steps:
Following a meeting of the Council of Chief Medical Officers of Health, the
ministry will be making a change to the case definition to reflect Hubei
province. This will require changes to existing screening recommendations.
Formal changes will follow.
Finalizing guidance documents and processes.   
Continue to monitor this situation externally and within the health system.
Continue to support partners in their response activities.
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Situation Report #3: 2019-nCoV (Novel
Coronavirus)
Ministry of Health | Health System Emergency Management
Branch                                               

January 27, 2020

 
Situation:

Updated case counts as of January 27, 2020:
China: 2744 cases and 80 deaths
Asia & Oceania: 45 cases
Europe: 3 cases
North America: United States (5 cases), Canada (2 cases)

The National Microbiology Laboratory confirmed the first case of 2019-nCoV
that was initially reported as presumptive positive. The case continues to be
stable at Sunnybrook Hospital. A second presumptive positive case was
announced on January 27, 2020. The individual was related to the first case,
and took the same flight back to Toronto.

Toronto Public Health continues its case and contact management.  
As of today, 39 people were tested for 2019-nCoV in Ontario. This information is
posted at Ontario.ca/coronavirus and is updated daily at 10:30am.

2 tested positive  
18 tested negative  
19 test results pending

China and Hong Kong continue to apply public health measures to manage the
outbreak. Mongolia and Kyrgyzstan have recently closed their borders to traffic
from China.
 

Actions Taken:
The ministry has established an operational cycle for morning teleconferences
for provincial health system partners (9am, M-F), and will provide daily end of
day Situation Reports.
The Ministry of Health’s Ministry Emergency Operations Centre on January 27
is activated.
The CMOH, ACMOH, and Toronto MOH held a press conference this morning
to discuss the current status of the two cases in Ontario.



The ministry is currently working with Ornge to incorporate the CACC screening
questions for 2019-nCoV in their algorithms/patient diagnosis.
The ministry met with Telehealth Ontario to update guidance and algorithms for
anyone with questions about 2019-nCoV.
Website documents for the health sector are underway translation.  
Development of guidance documents continues for different settings in the
health system, including signage to support screening of patients and visitors.

 

Next Steps:
Finalizing current guidance documents and processes.   
Continue to monitor this situation externally and within the health system.
Continue to support partners in their response activities.
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Situation Report #2: 2019-nCoV (Novel
Coronavirus)
Ministry of Health | Health System Emergency Management
Branch                                               

January 26, 2020

 
Situation:

The presumptive confirmed case continues to be stable at Sunnybrook.  
Toronto Public Health continues its case and contact management.  

 
There are 9 persons under investigation with lab test results pending. This
information is updated on the Ministry website daily at 10:30am.

 

https://www.ontario.ca/page/wuhan-novel-coronavirus-2019-ncov


Updated case counts as of January 26, 2020:
China: 1975 cases and 56 deaths
Asia Region: Hong Kong (8), Thailand (6), Singapore (4), Macau (3),
Japan (3), South Korea (3), Taiwan (3), Malaysia (3), Vietnam (2),
Nepal (1)
Rest of the world: United States (4), Australia (4), France (3),
Canada (1)

 
China and Hong Kong continue to apply public health measures to manage the
outbreak.
 

Actions Taken:
On January 26th the Federal Government held a press conference on Canada’s
presumptive confirmed case; the confirmation from NML is expected by January
27th.
The ministry has held multiple teleconferences with stakeholders and other
ministries and provided situational updates regarding the first presumptive
confirmed case.
Website documents for the health sector are being finalized for posting.
Development of guidance documents continues for different settings in the
health system.
Central Ambulance Communication Centres have implemented screening
protocols into their daily operations.
The ministry is currently determining the status of supply levels in the system
and developing a strategy to augment availability and accessibility of personal
protective equipment.    
The ministry has establishing an operational cycle for morning teleconferences
for provincial health system partners and end of day situation reports.  

 

Next Steps:
Finalising current guidance documents and processes.   
Continue to monitor this situation externally and within the health system.
Continue to support partners in their response activities.
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Situation Report #1: 2019-nCoV (Novel
Coronavirus)
Ministry of Health | Health System Emergency Management
Branch                                               

January 25, 2020

 
Situation:

Ontario identified a presumptive confirmed case in Toronto.  This is Ontario’s
and Canada’s first case. Testing is ongoing for persons under investigation
(numbers will be updated on the ministry’s website starting tomorrow).
Case counts are rapidly evolving and the number is expected to increase.

Updated case counts as of January 25, 2020:
China: 1,287 cases (29 provinces) and 41 death

The media has reported a death in a 62 year old ENT surgeon
(his exposure is not known at this point)

Asia Region: Thailand (5), Singapore (3), Vietnam (2), Hong Kong
(5), Macau (2), Japan (2), South Korea (1), Taiwan (1), Nepal (1),
Nepal (1), Malaysia (3),  
Rest of the world: United States (2), France (3), Australia (4)

Suspected cases reported in numerous countries.
China continues to expand public health measures including restrictions to
travel and public gatherings. In addition, Hong Kong will be closing schools for
an additional two weeks after lunar new year.  
Canada began enhanced screening measures at the international airports in
Toronto (YYZ), Montreal (YUL), and Vancouver (YVR). Signage is posted with
information for returning travellers regarding this novel coronavirus and signs
and symptoms to watch for. Further enhanced screening measures are
expected.
 

Actions Taken:
On January 2nd, 3rd, 8th,10th and 23rd the ministry issued status updates to local
medical officers of health
On January 10th and 23rd the ministry issued status updates to health system
partners (unions, associations, regulatory colleges and LHINs/OH).
On January 6th, 10th and 23rd the eCTAS system was updated to prompt



screening in hospitals and appropriate Infection Prevention and Control
precautions.
On January 22nd the ministry provided a technical briefing to media about 2019-
nCoV and announcing that the relevant regulations have been updated under
the Health Protection and Promotion Act to ensure all cases of novel
coronaviruses are reported in Ontario.
On January 25th the ministry held a press conference to announce the
identification of a presumptive confirmed case of 2019-nCoV.
Since early January the ministry has been undertaking advanced planning
activities to support health system readiness.

 
Next Steps:

Finalize guidance for different settings (acute care, primary care, long-term
care, home care, paramedics).
Finalize a website for health providers with relevant guidance.
Continue to monitor the availability of supplies and equipment within the health
system and implement strategies to enhance the system’s capacity where
required.  
Continue to monitor this situation externally and within our health system.
Support other OPS partners in their response activities.
Formalize an operational cycle and share with partners
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